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Tender Notice:
1. The Institute of Space Technology (IST), Islamabad, invites sealed bids from IATA-accredited, tax-compliant travel agencies having active presence in Islamabad/Rawalpindi for the booking of domestic and international airline tickets.
2. The contract shall be awarded under a non-exclusive open Framework Agreement valid for one year, for handling travel logistics of national and international air travels, particularly for the upcoming International Conference on Applications of Space Science and Technology (ICAST 2025), and generally for the regular needs of the IST. Procurement shall be conducted under Single Stage – One Envelope procedure.
Purpose of Tender:
The Institute of Space Technology invites SINGLE STAGE – SINGLE ENVELOPE PROCEDURE (OPEN FRAMEWORK AGREEMENT FOR ONE YEAR) under PPRA Rules from well reputed firms having minimum 5 years; experience in rendering similar services.
Scope of Work/Terms of Reference (TOR’s)
The Pre-Qualified applicant shall provide services as per following:
i. Booking and issuance of international/domestic air tickets.
ii. Booking of waitlisted tickets, delivery of tickets mainly at IST or other designated place(s), including cancellation, visa / passport submission, confirmation / revalidation / upgradation, as per IST instructions.
iii. Assistance for obtaining visas / transit visas and transit stays.
iv. Obtaining travel-related insurances.
v. Round the clock availability of dedicated personnel for bookings/cancellations.
vi. Assisting travelers with frequent flyer program enrollment.
vii. Provision of services at short notice when required.
viii. Offer and explore the best flight schedules and fares, including promotional fares.
ix. Ensure IST benefits from all airline discounts or special deals.
x. Facilitate travel arrangements via foreign carriers not operating in Pakistan.
xi. Provision of hotel / car rental / other travel-related services as required.
xii. Any other travel-related services assigned by IST.
Type of Bidding (Open Framework):
As per Rule 36 (a), Single Stage-one envelope Bidding Procedure shall be followed. The said Procedure is reproduced as follows:
i. The bid shall be a single envelope technical proposals;
ii. In the first instance, the "Technical Proposal" shall be opened;
iii. The procuring agency shall evaluate the technical proposal in the manner prescribed in advance, without reference to the price and shall reject any proposal which does not conform to the specified requirements;
iv. During the technical evaluation no amendments in the technical proposal shall be permitted;
v. After the evaluation and approval of the technical proposals, the procuring agency shall call the competitive financial proposals from the technically accepted bidders from time to time, under open frame work arrangements.
vi. The pre-qualified (technically) evaluated bidder shall be eligible to participate in the financial proposal (when called)
Tender Eligibility/Qualification Criteria
	S. No.
	Evaluation Ground
	Description
	Max Marks

	i. 
	Experience in Relevant Field
	2 marks per year;
Minimum 5 years mandatory
IATA Accreditation required.
	10

	ii. 
	Clientele Portfolio
	1 mark per client;
Categorized as: Government Departments, Public Sector/Autonomous Bodies, Multinational Companies, Academic Institutions
	10

	iii. 
	Ticketing Services
	5 marks for E-Ticketing Facility
5 marks for Visa Facilitation Services
	10

	iv. 
	Credit Limit Offered
	Credit limit up to
1 Million PKR = 3
1M to 2M = 5
2M  to 3M= 7
Above 3M = 10
	10

	v. 
	Credit Time Offered
	Credit period:
Up to 15 days = 3
15–30 days = 5
30-45 days = 7
Above 45 days = 10
	10

	vi. 
	Financial Standing / Annual Turnover
	Above Rs. 30M = 10
Rs. 15-30M = 7
Rs. 5-15M = 5
Below Rs. 5M = 3
	10

	vii. 
	International Travel Quote Efficiency
	Service charge % on ticket (lowest gets max marks)
	15

	viii. 
	Domestic Travel Quote Efficiency
	Service charge % on ticket (lowest gets max marks)
	15

	ix. 
	Reputation & Past Performance
	Submission of 3+ completion/reputation certificates from Govt. or reputable organizations; must show reliability, timely service, and complaint resolution
	10



Minimum passing marks for technical qualification: 65/100

Bid Security/ Earnest Money:
The bidder shall furnish the earnest money in favor of Institute of Space Technology, Islamabad. Bidders applying for hiring of air travel services for the booking of domestic/ international flights to submit the bank draft as earnest money of amount RS. 50,000.
Terms and Conditions:
The tenderers are required to fulfill the under mentioned conditions failing which the quotations will not be entertained:
i. For this Pre-Qualification PPRA’s Rule 15 and 16 will be adopted.
ii. Financial bids will be called as and when required of only Pre-Qualified bidders/ firms by the relevant office at IST.
iii. The tenderers shall have to deposit earnest money in the form of Pay Order/Demand Draft in favour of Institute of Space Technology, Islamabad
iv. The earnest money will remain with the IST till the completion of the contract period of required services. It shall be forfeited, if the firm fails to supply the required services within stipulated period and as per specifications mentioned in the tender documents.
v. Only registered suppliers, who are on Active Taxpayer List (ATL) of FBR, are eligible.
vi. The firms must have established office in Islamabad / Rawalpindi, which can be inspected by the Institute’s authorized officer (if deem necessary).
vii. Over writing and cutting of any nature in quotation(s) shall not be accepted and the quotation shall stand cancelled.
viii. The participating firm (s) shall have to provide a copy of their G.S.T & NTN registration certificate.
ix. The vender shall give an undertaking that his firm has not been blacklisted by any of Provincial or Federal Government Departments, Agency, Organization or autonomous body etc. anywhere in Pakistan.
x. The proposal validity period will be one hundred and twenty days (120) days, starting from the date of opening of the proposals.
xi. The Institute reserves the right to accept or reject any or all the quotations under rules.
Checklist for Technical Proposal Submission
	S. No.
	Document Description
	Attached (✓/✗)

	1.
	Covering Letter on company letterhead expressing interest and confirming compliance with TORs
	

	2.
	Copy of valid IATA accreditation certificate
	

	3.
	Copy of NTN and GST registration certificates
	

	4.
	Copy of FBR Active Taxpayer Status (ATL) printout
	

	5.
	Copy of CNIC of authorized signatory
	

	6.
	Proof of Office Address in Islamabad/Rawalpindi
	

	7.
	Company Profile
	

	8.
	List of Clients (Govt., MNCs, Academic Institutions, etc.) with supporting documents
	

	9.
	Work Experience Certificate(s) – At least 5 years experience with supporting evidence
	

	10.
	At least 3 reputation/completion certificates from previous clients (Govt/Private Sector)
	

	11.
	List of ticketing services offered (e-ticketing, visa processing, travel insurance, etc.)
	

	12.
	Details of Credit Limit Offered (with supporting financial bank letter or guarantee)
	

	13.
	Details of Credit Period Offered (on company letterhead)
	

	14.
	Annual Turnover Statement – audited/certified by chartered accountant or bank
	

	15.
	Service Charge Quotes for domestic and international tickets (percentage basis)
	

	17.
	Undertaking/Affidavit (on Rs. 100 stamp paper) declaring the firm is not blacklisted anywhere
	

	18.
	Earnest Money: Pay Order/Demand Draft of PKR 50,000 in favor of Institute of Space Technology
	

	19.
	Any additional value-added services offered (optional)
	



Page 4 of 5
image1.png




